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BAMANPUKUR HUMAYUN KABIR MAHAVIDYALAYA
NATIONAL SERVICE SCHEME

Organizes

Seminar on Consumer Protection and Consumer Affajirs

In] Collaboration with Dept of CA and EBP ,Govt of

DATE ; 9/3/2017 Venue: Seminar Hall Time :ipm- 3pm

ORGANIZED AND REPORT PRESENTED BY

Sumita Chatterjee

MEMBER NSS
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INTRODUCTION AND ORGANIZATION

The NSS unit of Bamanpukur Humayun Kabir Mahavidyalaya
organised Seminar on “Seminar on Consumer Protection and
Consumer Affairs, In Collaboration with Dept of CA and FBP
,Govt of WB . The requisite permission was sought from the principal
of the college for the same, and the allotment of time and date was
confirmed Notice and programme brochure were circulated to the
students and the teachers accordingly.

THE PROGRAMME: INTRODUCTION

The National Service Scheme (NSS) is a central sector scheme of the
government of India, Ministry of Youth Affairs & Sports. It allows
the students of 11th & 12th , Technical Institutions, graduate & post-
graduate at colleges and university level of India to be a part of
various government-led community service activities and programs. It
aims to provide hands-on experience to young students in delivering
community service. The Mahavidyalaya celebrated Consumer Day.
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The Session

Name of the Resource Person Designation
R.K.Mondal Director CA and FBP Govt of WB
S.AHMED BDO Minakha

Bamanpukur Humayun Kabir Mahavidyalaya is the only ray of hope for
the people of more than four blocks for higher education. So, this college
Is not just a college to them it is a vital part of their life. Department of
Consumer Affairs is one of the two Departments under the Ministry of
Consumer Affairs, Food & Public Distribution. It was constituted as a
separate Department in June 1997 as it was considered necessary to have
a separate Department to give a fillip to the nascent consumer movement
in the country. BHKM Mahavidyalaya along with the Teaching faculties
are trying to spread awareness regarding consumer protection act,
TheProgamme was inaugrated by Dr S.Biswas Principal BHKM along
with R.K.Mondal .The welcome address and elicitation was done by
Prof Sumita Chatterjee .Our Resource person R.K.Mondal explained
the concept of law and Under consumer protection laws, medical
negligence is another form of deficiency in service. It is most akin to the
liability under the law of torts. But there is stricter and broader lability in
this situation as failure to exercise skill and care as is ordinarily expected
of a medical practitioner is the test under consumer protection laws. The
Hon’ble Supreme Court held in Indian Medical Association vs. V.P.
Santha6 that doctors are covered by the Consumer Protection Act 1986
and that the medical services they provide should be treated as services
under section 2 (1) (o) of the Consumer Protection Act, 1986. He further
mentioned the act of law. The BDO Minakhan explained the local
concept of consumer law.
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The presentation session begins with Prof Arghadip Paul he explained the
purpose of act, in 1986. The Consumer Protection Act was passed “to
provide for the better protection of the interest of consumers and for that
purpose to make provisions for the establishment of consumer’s councils
and other authorities for the settlement of the consumers disputes and for
matters connected therewith”. Department of Consumer Affairs is one of
the two Departments under the Ministry of Consumer Affairs, Food &
Public Distribution. It was constituted as a separate Department in June
1997 as it was considered necessary to have a separate Department to
give a fillip to the nascent consumer movement in the country.

Next presenter Prof Madhu Sriwastav explained the Similarly, medical
services which will fall under the scope of services as defined in section 2
(42) of the new Consumer Protection Act of 2019. Under section 42 (11)
of the new Consumer Protection Act, 2019, any matter involving medical
negligence on the part of the service provider will be considered a
deficiency. Medical negligence has become one of the serious issues in
the country in recent years. Even the medical profession, which is known
to be one of the noblest professions, is not immune to negligence which
often results in the death of the patient or complete/partial impairment or
any other misery which has adverse effects on the patient’s health. There
are instances where doctors who are under-educated leads to the
proceedings in the court of law due to the magnitude of negligence or
deliberate conduct shown by the doctors. According to the Consumer
Protection Act 2019, the definition of a consumer right is ‘the right to
have knowledge about a quality or its various aspects like quality,
quantity, strength, purity, price, and standard’. The definition of
consumer right is the right to information about ‘quality, affordability,
quantity, purity, price, and standard of goods or services’, as this may be
the case, but the consumer is to be protected against any inappropriate
behaviour. It is very important for the consumers of the business to know
these rights. The programme ended with the vote of thanks by Prof
Rezaul Molla .
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GLIMPES OF THE SEMINAR
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Participants
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