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Module I. public Policy a.
Concept, relevance and
approaches b. Definition,
characteristics and models c.
Public Policy Process in India d.
Formulation, implementation and
evaluation e. Social Welfare
Policies: Education: Right To
Education, National Education
Policy, Kothari Commission.
Health: National Health Mission .
Food: Right To Food Security a.
Employment: INNURM, MNREGA
Module Il. a. Decentralization 25 From 10th February to 1"
i. Meaning, significance and March
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approaches and types ii. Local Self
Governance: Rural and Urban —
With Special Reference to West
Bengal b. Citizen and
Administration Interface a. Public
Service Delivery b. Redressal of
Public Grievances: RTI, Lokpal,
Citizens’ Charter and E-
Governance

Module IlI. Budget a. Concept
and Significance of Budget b.
Budget Cycle in India c. Various
Approaches and Types Of
Budgeting, Vote on Account, Zero
Base Budgeting, Performance
Budgeting
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